How To

Set up Auto-Pay on your SmartHub Account (Web)

Turning on Auto Pay is an easy way to save time, avoid service
interruptions, and eliminate late fees!

Here is how to setup Auto Pay on your account using the web
portal.

Step 1: From the SmartHub home screen, click the Bill & Pay
menu and select Auto Pay Program in the list.

@Cmic

Home  Billing & Payments ~  MyProfile +  Nofifications ~  Contact Us ~

Billing & Payments
Quick Lini

s Communication / Alerts
Billing History

I want to...
o Pay My Bi

Welcome to SmartHub!

Payment History

LSRG We want to welcome you to our new customer account platform, SmartHub! SmartHub is a web and mobile app that

*: Manage Ly |~ free SmartHub APP! View and pay your bill, set up auto pay, schedule a payment, check your service, and more!

Accounts
o View Billing History

o Report An Issue/inquiry
® GetHelp

for those pi ly set up on Credit Card Payments!

**This is a reminder that if you previously set up automatic credit card payments, you will need to re-enter your cred
already completed the setup of your automatic credit card payment, please disregard this message. For questions o

SAVE TIME AND SAVE A TREE!

Sign up for paperless billing and never worry about losing your monthly bill ever again! Get your bill sent directly to y
my Paperless Settings" to activate paperiess billing!

o Internet Packages
o TV Packages
o Busy Line Newsletter

Account Overview

Step 2: On the following screen, click the Sign Up For Auto
Pay link and select the type of account (Card or Bank
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Step 3: Click the Accept button on the Terms & Conditions.

I hereby authorize McDonough Telephone Coop, its subsidiary MTC Communications, and the bank or credit card information provided to iniiate entries to my checking, savings, or
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STEPS FOR ADDING A BANK ACCOUNT
Step 1: Fill out the Payment Account Details and Account
Holders Details sections and click the | Agree button.
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Step 2: Finally, you'll be taken to a confirmation screen.
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Are you looking for stored accounts? If you would like to add or update your stored payment accounts, go to Manage My Stored Payment Accounts »
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Your Auto Pay with Bank Number has been updated.

STEPS FOR ADDING A CREDIT CARD

Step 1: Fill out the Payment Card Details and Cardholder
Details sections and click the | Agree button.

Auto Pay - Card Setup
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Step 2: Finally, you'll be taken to a confirmation screen.

Enjoy the

of having your bill paid each month from your you enrollin Auto Pay. With Auto Pay, you
o longer have to worry about due dates or late fees since your payment is automatically deducted from your account each month.

Are you looking for stored accounts? If you would like to add or update your stored payment accounts, go to Manage My Stored Payment Accounts »

Accounts Auto Pay Payment Account’/"* "'s?  Actions
bl Personal Checking (Endingin ) z:::;‘:;f"\':: S cin
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Auto Pay - Bank Account Setup
Your Auto Pay with Bank Number has been updated.

Congratulations, you are signed up for the Auto Pay

Program! When you log into SmartHub, you will see Auto
Pay next to your account number and you also see options to
Update, Cancel, or Change Payment Method in the future.
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