How To

Add an Account or Additional User in SmartHub (Web)

Step 1: From the SmartHub home screen, hover over “My Pro-
file” and select “My Information”.

@ mic

Home My Services ~

Billing & Payments ~ My Profile ~ Nofifications ~ Contact Us ~

Quick Links Communi

Documents
I want fo... Welcome o SmartHub!
= Pay My Bil

We want to welcome you to our new customer account platform, SmartHuk:

= Manage My Registered Accounts
LRI schedule a payment, check your service. and more!

= Add New Service

= Edit My Services

= View Billing History

= Report An Issueflnguiry

Save time & money! Go Paperless!

Sign up fer paperless billing and never worry about losing yeur monthly bill

To Add Registered Accounts
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Step 2: From the My Profile screen, select “Manage My Regis-
tered Accounts”.

Billing & Payments ~ My Profile ~ Notfifications ~ Contact Us ~

Manage My Registered Accounts

Use this page to add existing accounts to your registration, remo

Update My Login E-Mail or Password

Manage My Registered Accounts

Update My Billing Address & Contact M ana ge RegISterEd ACCOU ntS
Information

Would you like to add an existing account to your registration?
Manage My Stored Payment Accounts

To Add Additional Users
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Step 1: To add an account select “Add Account’.

Manage Registered Accounts

Would you like to add an existing account to your registration (A 1A= )

Customer

Account(s) Address

I

Step 2: Enter the following information and select “Next”.
e Account number for the additional account
* Last name of the additional account holder

Add Account To Registration x

To add an account to your registration, please enter the requested information.

Billing Account Mumber for Chosen l I
Service:
Last Name or Business Name: ' l

|

Step 1: To add an additional user select “Add Users”.

Manage Additional Users
“You can also allow others to access information about your registered accounts by adding their email addresses in the Manage Additional Users section.

Show Frequently Asked Questions

Would you like to add an additional user

Email Address Name

Resel Password

Step 2: Enter the following information and either select “Add
Another Email” to add another user or select “Add Users” to
finish.

*  Email of the additional user

*  The name of the additional user

Add Additional Users x

Enter the email address(es) of others you would like to have access to your account information

Additional User E-mail: Confirm E-mail Address: Name:
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Step 3: Enter the following information and select “Next”
» ZIP code of the additional account holder
*  Your current SmartHub account password

Add Account To Registration x

Please answer the following about the account you are adding to the registration.

Security Question 1 Answer
Mailing ZIP Code v I I
Current Registration Password: I I

cancel L 50% |

Step 4: A dialogue box should pop up confirming that registra-
tion is complete and an account has been added

Step 3: If done successfully, the additional user will recieve an
email from SmartHub with a request to “Verify Account’
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SmartHub Registration

Congratulations!

You have officially registered for SmartHub, and you can now start managing your
MTC account! Enjoy handling all of your MTC billing and account needs within our
app and SmartHub website

Your mdtc SmartHub registration was successful

Please click the button below to verify your account and set your password.

Verify Account

*Please note, if the button link above does not show up, you may need to "right-
click" on a box with a red 'x"in it to "Download Pictures" and see the button.

SMART MANAGEMENT. SMART LIFE. SMARTHUB.




