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Sigh Up For Text Alerts (SmartHub App)

Stay in the Know with MTC Text Alerts!
Tired of missing out on important updates

{ Settings  Contact Methods

and company service news? Our text alerts Step 4: Click “Phone” under § .
service is designed with you in mind, Add New Conitact Methiod —
delivering notifications straight to your

mobile device. Whether you're looking for P o

VERIFIED CONTACTS

bill information, critical updates, or just a
convenient way to stay informed, our text

€

alerts have got you covered. Phone
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Text Enrolled

Email Enrolled

Here iS hOW to Setup McDonough Telephone Cooperative
Text Alerts within the £ T
SmartHub app:

< Back New Contact Method

Step 5: Enter your phone
number and check the

Step 1: Log In to your — “Receive Text Messages”
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click “More”
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Receive Text Messages
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Step 6: Read the Terms & Conditions and click
“Accept” to continue.

| Step 7: Enter the verification s
Step 2: Click on code that was sent to the —

= Contct s Settings entered phone number. S—

{5} Settings

Log in with your browser and use

code: 965506 to complete
validation. Reply STOP to block
all messages.

| £ Back New Contact Method

CONFIRM CONTACT METHOD

A verification code has been sent to
Use this code to confirm your new
contact method.

Congratulations! You are
now set up to receive text
message notifications about
your account and services!
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Step 3: Click on e
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Step 1: Login to your SmartHub account ana
click on “Notifications”. Then click on
“Manage Contacts.”

@ mic

Billing & Payments ~

My Profile ~ Notifications ~ Manage

Home

SmartHub Feed
Commu

' Manage Contacts
| want to... Welcome Manage Notifications

e Pay My Bill |
We want to welcome you to our new customer

up auto pay, schedule a payment, check your ¢

Quick Links

e Manage My Registered Accounts
e View Billing History

e Report An Issue/Inquiry SAVE TIME AND SAVE A TREE!
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Step 2: Click “Add Phone Contact.”

@ mic

Billing & Payments ~

Manage Devices

Home My Profile ~ Notifications ~

SmartHub Feed Manage Contacts

Use this page to manage your contacts. Once you have ¢

+ Add E-Mail Contact || + Add Phone Contact

Step 3: Enter your phone number. Check the
box labeled “Receive Text Messages.”
Click “Continue.”

Phone Contact Settings

Phone Number: 222-222-22:
-4 Receive Text Messages
/ Receive Voice Calls

Manage Contacts

Manage Notifications

Step 4: Read the Terms & Conditions and click
“Agree” to continue.

Terms and Conditions

MTC SMS Terms and Conditions

| agree to receive periodic SMS messages from MTC at the number(s) identified above. | understand that SMS messages may relay information about my
account, and that | can opt-out of receiving SMS messages at any time. | am not required to provide consent as a condition of purchasing any property,
goods or services. Does not guarantee delivery of SMS messages and no warranty is provided for undelivered messages. | agree to notify MTC
immediately in the event that | voluntarily or involuntarily relinquish any registered telephone number(s). | agree to indemnify against any claims resulting
from sending SMS messages to someone other than me, in the event that | voluntarily or involuntarily relinquish telephone number(s) identified above
without notifying of the change and understand that | am responsible for keeping MTC informed when any of my contact information changes. As a result of
using this service, | understand message and data rates may apply and that | am responsible for these fees. T-Mobile is not liable for delayed or
undelivered messages.
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Sigh Up For Text Alerts (Online)

Step 5: You should
receive a unigue
verification code to the
phone number you
registered (this may take
a few minutes to receive).

Enter the verification
code in the box and click
“Save Contact.”

Confirm Contact

Please enter the verification code.

Phone Number: (- . e
Place on Do Not Call List: No
Receive Text Messages: Yes
Receive Voice Calls No

Resend Verification Code

Step 6: Congratulations!
You are now set up to
receive text message
notifications about your
account and services!

McDonough Telephone Cooperative

Report an Issue/inquiry

MTC
Facebook

ACCOUNT OVERVIEW
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MY SERVICES OVERVIEW

n No Pending Issues.
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SmaryHub IVR MTC

SmartHub
SMS validation code requested.
Log in with your browser and use
code: 965506 to complete
validation. Reply STOP to block
all messages.

martHut
Registration is complete; reply
HELP for assistance or STOP to
cancel all notifications. Recurring
messages will be sent.
Msg&data rates may apply.

Phone Verification Code: : A Verification Code has been sent to your phone number.

SmaryHub IVR MTC

SmartHub
SMS validation code requested.
Log in with your browser and use
code: 965506 to complete
validation. Reply STOP to block
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SmartHub
Registration is complete; reply
HELP for assistance or STOP to
cancel all notifications. Recurring
messages will be sent.
Msgé&data rates may apply.
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